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Tranche 5 successes:

Full report available on request, contact: nextstepssw@plymouth.ac.uk

NSSW Communications 2020 - 2021 

No. of students

No. of schools/colleges

No. of parents/carers

Email Engagement    2020 - 2021

9221  - 9201

  439  -  513

  211   -  243

Website

34% increase in unique website visits and 32.9% of overall visits. 

From 90,533 total visits in 2020 to 120,278 in 2021 

Instagram

68% increase in page reach 

Twitter

5.8% increase in page impressions
 

Facebook

4.6% increase in page reach

Student Email
Open rate 17.4% 

School & College Newsletter

Open rate 31.3%

Parent & Carer Newsletter
Open rate 39.7%  

“Great Torrington Sch

Yr10 - Trying to understand the 

difference between all the 

qualifications can be confusing. 

The resources from @NexstepsSW 

can really help you                        “

The UK the average open rate for email marketing campaigns is between 15 – 25%. 


