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Activity Name MADE Study Skills Workshop 
Date Dates throughout Tranche 4 (September 2019 – July 2020) 

*Online delivery started from March 2020 
Location 35 target schools and colleges across Cornwall, Devon and Somerset 
Total number of students ~4000 target and non-target students 
Number of target students by postcode ~830 target students 
Schools involved in the event Bodmin College, Bridgwater and Taunton College, Chilton Trinity, 

Coombe Dean School, Clyst Vale Community College, Cullompton 
Community College, Eggbuckland Community College, Great 
Torrington School, Haygrove School, Heathfield Community School, 
Holyrood Academy, Humphry Davy School, Ilfracombe Academy, 
ISCA Academy, Lipson Cooperative Academy, Mount Bay Academy, 
Notre Dame Plymouth, Paignton Community and Sports Academy, 
Pilton Community College, Plymouth School of Creative Art, Pool 
Academy, Robert Blake Science College, Sir John Hunt Community 
Sports College, St Peter's C of E Aided School, The Taunton 
Academy, Teignmouth Community School, The Park Community 
School, The Spires College, Tiverton High School, Torquay Academy, 
Uffculme School, UTC Plymouth, West Somerset College, West Exe 
School and Whitstone School 
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Introduction 
Throughout the 2019-20 academic year, which corresponds to the Tranche 4 (T4) period for Next Steps 
South West (NSSW), MADE Training worked in collaboration with NSSW to deliver a range of sessions 
to target and non-target students in Year 11 across 35 schools in Cornwall, Devon and Somerset. 

All sessions were designed and delivered by MADE’s professional trainers and covered a range of 
topics that support students to progress through their studies and on to Higher Education (HE). These 
sessions were interactive and encouraged students to participate and take away new skills and 
resources to support their personal development. MADE Study Skills workshops such as “Exams MADE 
Easy”, “Rapid Revision”, “Stepping Up”, “Mind Mapping”, “Independent Learning” and “Advanced 
Note Taking” provided effective revision strategies and tools to encourage independent learning and 
exam preparation outside of school. 

It must be noted that, due to Covid-19, from March 2020 onwards, MADE Study Skills sessions were 
delivered through online pre-recorded videos. The change in the format and delivery of these sessions 
had an impact on students’ engagement with the content of the session, which is explored in NSSW 
Remote Learning Report T4 2019-20. The data collection for this impact evaluation report only 
includes responses gathered in MADE Study Skills sessions delivered at schools and colleges. 

 
Aims 
These workshops aimed to support students with the development of their study and revision skills. 
By providing students with an opportunity to enhance these skills, it is anticipated the sessions would 
motivate students and raise their aspirations to progress to HE. These aims align with the lack of Soft 
Skills which is a key barrier, identified by NSSW, that prevents young people to progress to HE 

 
Evaluation Design and Data Collection 
Evaluation of MADE Study Skills workshop across the NSSW consortium consisted of two evaluation 
types: MADE-issued feedback forms and NSSW-issued feedback forms. 

The MADE-issued feedback forms illustrate students, parents and staff opinions on the process and 
delivery of the workshop. Process evaluation data was collected at MADE Study Skills sessions run for 
NSSW schools during the tranche. A total of 3987 surveys were collected from Year 11 students (3640), 
parents and carers (336) and teachers and staff (11). 

NSSW-issued feedback forms consisted of post-activity evaluation surveys designed to evaluate the 
short-term outcomes by using the indicators illustrated in Table 1. In three quantitative questions, 
included in these surveys, students were asked to evaluate their progress by rating their level of 
agreement with pre and post-activity statements. 

 
Table 1. Anticipated outcomes for MADE Study Skills workshops 

 

Barrier to 
HE 

Short-term outcomes Indicators 

 

Soft Skills 

Improved study skills Students are able to identify at least one study skill 
developed during the workshop 

Increased   confidence   in 
potential to progress to HE 

Students report increase in confidence to succeed with 
Y11 exams 

 

Each survey included quantitative and qualitative questions, related to the barrier mention above, to 
evaluate the success of these workshops in achieving the short-term outcomes. The following sections 
present the analysis of findings from 606 surveys, and the impact they had on the Soft Skills barrier. 
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MADE Process Evaluation data 
MADE-issued surveys asked four questions to gather feedback on how well the workshops had gone. 
Figure 1 shows responses to each question from the three audience groups engaged in sessions. 
Results indicate that the significant majority of participants found the content of the workshop useful 
(≥94%), enjoyed the workshop (≥93%), stated the trainer explained the material clearly (≥98%) and 
attendees are likely to use the techniques learnt in the workshop (≥92%). 

 

Year 11 students Parents and Carers Teachers and staff 
 
 
 
 
 
 
 
 

No Yes 

Was the content useful to 
you? 

 
No Yes 

Did you enjoy today's 
workshop? 

 
No Yes 

Did the trainer explain the 
material clearly? 

 
No Yes 

Will you be using the 
techniques yourself? 

 
Figure 1. MADE-issued Evaluation feedback 

Comparative analysis of T3 and T4 data suggests, MADE was successful with the delivery and content 
of face-to-face sessions, supporting attendees in a way that was beneficial to them. NSSW Remote 
Learning T4 2019-20 Report (Next Steps South West, 2020) illustrates different results when adapting 
the format of these sessions to a series of pre-recorded videos, which suggests participants benefit 
more from a guided, synchronous and interactive format. 

 
Impact Evaluation Results 
Students were asked their level of agreement regarding how the MADE workshop helped with their 
confidence to study independently and revise for their exams (see Figure 2). Findings show a 28% 
increase in students who either strongly agreed or agreed that their confidence levels improved due 
to attending the workshop. Moreover, 87% of students stated they increased their knowledge of effective 
ways to revise for exams (Figure 3) and 77% said they can better study independently (Figure 4). 

 

I felt confident in my ability to study independently and revise for my exams 
I am more confident in my ability to study independently and revise for my exams 

55% 
 

Strongly agree Agree Unsure Disagree Strongly Disagree 
 

Figure 2. Self-confidence to study independently and revise for exams 
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Strongly agree Agree Unsure Disagree Strongly disagree 
 

 
 

Figure 3. I know more about how to revise effectively for exams 
 

Strongly agree Agree Unsure Disagree Strongly disagree 
 

 
 

Figure 4. I am better able to study well on my own 

To better understand the impact of the knowledge and skills students improved and developed 
throughout the workshop, they were asked to state how confident they were in achieving the grades 
needed for the next stage in their career path (Figure 5). Findings show a 20% increase in students 
that reported an improvement in their confidence to succeed. 

 

I felt confident in being able to achieve the grades I need for my future plans 
I am more confident in achieving the grades for the next stage in my study/career path 

 

Strongly agree Agree Unsure Disagree Strongly Disagree 
 

Figure 5. Confidence to succeed 

Additionally, students were asked to state examples of the revision techniques they learned in the 
workshop, 78% of participants shared their responses (see Figure 6). The top three techniques 
mentioned by most students were Mind maps, the Cornell Method and Memory Techniques. 

 

Mind maps 
Cornell Method 

Memory techniques 
Cue Cards 

Number techniques 
Benchmark 

Revision techniques 
20 minute sessions 

Read, transform and recall 
Active Reading 

Efficiency 
Various techniques* 

111 

 
Figure 6. Study skills/techniques learnt during the workshop 

(*Techniques mentioned in less than 10 comments e.g. Highlighting technique, Fosbury flop) 
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Overall, these results illustrate that the majority of students had an opportunity to consolidate and 
further develop their revision skills, which, in turn, has made them more confident. These outcomes 
indicate the session was successful in addressing the Soft Skills barrier identified by NSSW. 

Students’ increased confidence in their revision skills is only one element of a potential increase in 
likelihood to progress onto HE, as illustrated in the NSSW Theory of Change. Figure 7 indicates a 9% 
decrease in students who were considering going to University or HE. These results indicate there 
might be other barriers and considerations that influenced students’ intention to progress to HE. 
However, after the workshop, 56% of students wanted to progress to HE, still indicating a positive 
tendency. 

I had already thought about going to University/Higher Education 
I am more likely to consider going to University/Higher Education 

 
 

Strongly agree Agree Unsure Disagree Strongly Disagree 
 

Figure 7. Likelihood of progressing to HE 

These findings are similar to those reported in Tranche 3 (T3) for MADE Study Skills activity, which 
suggests the sessions may have in some way dissuaded students from HE studies. Nevertheless, the 
wording of the questions, which is the same as in T3, might indicate that students are not “more likely” 
to consider HE from what they were before the activity but neither “less likely”. Finally, it must be 
noted that the aims established for this session are related to participants’ revision skills, and not their 
aspirations to progress to HE. Therefore, this should not be considered an area of concern. 

 
Outcomes Achieved (T4) 
To monitor the success of MADE Study Skills Workshops, results were measured and evaluated against 
targets for short-term outcomes concerning NSSW barriers to HE that were established in the Phase 
Two Evaluation Framework (see Table 2). 
 
Table 2. MADE Study Skills Workshops – Outcomes 

 

Activity Title 
and HE Barriers 

(italics) 

Short-term 
Outcomes and 

Outcome Targets 
(bold) 

Indicators 
Students 

report/are able to 

 

Evidence 
Target 

Outcome 
Achievement 

Y11 MADE 
Study Skills 
Workshop 

 
Soft Skills 
Socio-economic 
factors 

Improved study 
skills for ≥ 80% 
students 

Identify at least one 
study skill 
developed during 
the workshop 

78% identified one or more study skill 
developed during the workshop 

 
Target 80%: T4 achievement 78% 

 

Not Achieved 

Increased 
confidence in 
potential to 
progress to HE of 
≥ 30% for ≥ 60% 
of students 

 
Increase in 
confidence to 
succeed with Y11 
exams 

71% reported being more confident in 
achieving the grades for the next stage in 
their study/career path 

 
Target 60%: T4 achievement 71% 

 
 

Achieved 

 

The table above illustrates that one of the two targets was exceeded. Furthermore, the target 
established for the first outcome was only 2% away from being achieved, and results from other 

37% 
29% 31% 

25% 28% 
19% 

10% 9% 6% 8% 
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quantitative responses in this report indicate the workshop was successful in supporting students with 
the development of their study skills. 
 
Statistical Analysis 

Study Skills 
 

Table 3. Descriptive statistics for students who participated in the MADE Study Skills workshop. 
 Pre-Workshop  Post-Workshop  
 M SD M SD 
I felt confident in my ability to study independently 
and revise for my exams 
 

3.39 1.02 4.01 .83 

I felt confident in being able to achieve the grades I 
need for my future plans 
 

3.45 .9 3.81 .89 

 
The data in Table 3 shows that student’s scores for the question; ‘I felt confident in my ability to study 
independently and revise for my exams’ were higher after the study skills workshop. A Wilcoxon Signed 
Ranks test indicated that this difference was highly significant, Z = -11.93, p < .001 
 
Data for the question; ‘I felt confident in being able to achieve the grades I need for my future plans’ 
were also higher after the study skills workshop. A Wilcoxon Signed Ranks test indicated that this 
difference was highly significant, Z = -8.73, p < .001 
 

Goals & Aspirations 
 

Table 4. Descriptive statistics for students who participated in the MADE Aspirations workshop 
 Pre-Workshop  Post-Workshop  
 M SD M SD 
I felt confident in planning the next steps in my 
future study/career path. 

3.33 1.01 3.81 .78 

I was motivated to do well at school/college 4.07 .72 3.91 .89 

 
The data in Table 4 shows that student’s scores for the question; ‘I felt confident in planning the next 
steps in my future study/career path’ were higher after the Aspirations workshop. A Wilcoxon Signed 
Ranks test indicated that this difference was highly significant, Z = -3.51, p < .001 
 
However, scores for the question, ‘I was motivated to do well at school/college’ were lower after the 
Aspirations workshop. A Wilcoxon Signed Ranks test indicated that this difference was not significant, Z 
= .21, p > .05 
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Conclusion and recommendations 
Analysis of impact evaluation data suggests that MADE Study Skills workshops delivered throughout 
T4 were engaging and beneficial for the significant majority of students who attended. Comparative 
analysis between findings from T3 and T4 indicates the workshop continues to provide the support 
needed for students to develop and improve their study and revision skills. As a result, students are 
likely to have started to overcome the lack of Soft Skill barrier to progress to HE. Including a qualitative 
question in T4, which asked students about the revision techniques learnt from the session, has 
provided evidence that further validates the positive impact reviewed in the quantitative results 
analysed in this report. 

For future MADE Study Skills workshops, it is recommended to review the evaluation design. A 
possible option would be to use the same wording for statements to evaluate changes in students’ 
level of agreement before and after the activity. Alternatively, it might be helpful to collect the data 
separately in pre and post-activity surveys to measure distance travelled. 

Furthermore, it is suggested to review the wording for questions that relate to students’ likelihood to 
progress to HE, which, as stated in previous sections of this report, has resulted in negative results. 
Hence, it would be beneficial to closely align this question to the short-term outcomes expected from 
this activity and perhaps including a qualitative question that would provide underlying reasons for 
students’ intent to progress to HE. 

Overall, it is expected MADE Study Skills workshops will continue to support students and address the 
lack of Soft Skills barrier with the core offer provision under NSSW Progression Framework. 
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