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Activity Name KS5 Level 3 HE Workshops 

Run by Next Steps South West 

Date 136 Programmes delivered throughout Tranche 4  

(Sep 2019 – Jun 2020) 

* Online delivery started from 25/03/2020 

Location 19 Target schools and colleges across Cornwall, Devon and 

Somerset 

Total number of students 3605 Target and Non-Target Students 

Number of target students by postcode 864 Target students 

Schools involved in the event Student Finance (15 NSSW target institutions): 

Bideford College, Bridgwater and Taunton College, City College 

Plymouth, Cornwall College, Exeter College, Marine Academy 

Plymouth, Plymouth College of Art, Petroc, Scott College, 

Teignmouth Community College, The Blue School, Torquay 

Academy, Truro College, UTC Plymouth and Yeovil College. 

 

Higher Degree Apprenticeships (4 NSSW target institutions): 

Bridgwater and Taunton College, Exeter College, Holyrood Academy 

and Teignmouth Community College 

 

UCAS and personal statements (10 NSSW target institutions): 

Bridgwater and Taunton College, City College Plymouth, Exeter 

College, Petroc, Scott College, St Cuthbert Mayne, Teignmouth 

Community College, The Spires College, Truro College and Yeovil 

College 

 

Choosing an HE Course (4 NSSW target institutions): Bridgwater and 

Taunton College, Cornwall College, Exeter College and Yeovil College 

 

Student Life (4 NSSW target institutions): City College Plymouth, 

Scott College, The Blue School and Yeovil College 

 

Personal statements (9 NSSW target institutions): Bridgwater and 

Taunton College, Cornwall College, Exeter College, Petroc, Scott 

College, Teignmouth Community College, Tor bridge High School, 

Torquay Academy and Yeovil College 
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Introduction 

This report outlines the impact of three out of five KS5 Level 3 HE workshops that were delivered and 

evaluated by Next Steps South West (NSSW) to Year 12 and Year 13 students across the South West 

throughout the 2019-20 academic year, which corresponds to the Tranche 4(T4) period for NSSW.  

These one-hour workshops were designed to provide information about different aspects of Higher 

Education (HE) to support students to make well-informed decisions about their future. The following 

table provides a summary of each of the workshops.  

Table 1. KS5 Level 3 HE Workshops 

Student Finance 

 

The workshop disseminates information about student finance, address 

students’ concerns about funding and fees. The session aims to help pupils 

make well-informed decisions about their future without thinking of 

finance as a barrier to progress to Higher Education. 

UCAS Personal 

Statements 

This activity aims to support students in writing their own UCAS personal 

statements. During the activity, they receive advice and guidance, 

templates with the correct layout, and techniques to highlight their 

strengths and experience to make the application stand out from the rest. 

Choosing an HE 

Course 

This intervention provides information about the different elements to 

consider before deciding which HE route is right for participants. 

Throughout the session, students complete a series of activities to help 

them with their decision-making process. 

As a result of the pandemic, schools were closed for a large part of the 2019-20 academic year. This 

meant that a considerable number of planned workshops were cancelled and data collection for 

evaluation purposes was not possible. KS5 workshops that were not possible to evaluate included 

‘Higher and Degree Apprenticeships’, and ‘Student Life’.  

Aims 

These workshops aimed to support students with their knowledge of HE study, career pathways, UCAS 

application process, fees and finance to study at HE level.  These aims align with key barriers identified 

by NSSW relating to lack of Knowledge of HE and Finance.  

Evaluation Design and Data Collection 

Evaluation of KS5 Level 3 HE workshops across the NSSW consortium in T4 consisted of post-activity 

evaluation surveys designed to evaluate the short-term outcomes by using indicators (see Table 2). 

Table 2. Anticipated outcomes for KS5 Level 3 HE Workshops 

Barrier to 

HE 

Short-term outcomes Indicators 

Knowledge 

to HE 

• Increased understanding of the wider 

benefits of HE study 

• Increased understanding of HE 

pathways and personally relevant 

options 

• Increased understanding of HE 

application process, including personal 

statements 

• Identify social, academic, and 

career benefits of HE study 

• Identify different HE routes and 

relevant options for them 

• Outline key steps in HE application 

process 

• Identify strategies for writing a 

personal statement 

Finance 

• Increased knowledge of student 

funding system and additional funding 

support available 

• Recall key information relating to 

HE fees and funding 
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Each survey included quantitative and qualitative questions related to the aforementioned barriers, 

in the context of the workshop, to evaluate the success of these workshops in achieving the short-

term outcomes. For the qualitative analysis, it should be noted that in some cases a thematic area was 

coded twice within an individual comment. Hence, the count of thematic responses (TR) is not always 

equivalent to the total number of individual responses (IR).  

The following sections present the analysis of results gathered for each of the sessions, and the impact 

they had on NSSW barriers to HE.  

Student Finance 

Impact evaluation results for this session was gathered from 297 surveys. The following figures (Figure 

1a, 1b and 1c) indicate the level of knowledge reported by attendees, after the session, about different 

aspects of fees and finance for HE study. 

 

Figure 1. Knowledge of Fees and Finance 

The majority of students reported knowing “A lot” about the ‘Cost of Study’ (67%) and ‘Financial 

Support Available’ (66%). Meanwhile, only 36% reported knowing “A lot” about the ‘Application 

Process for Funding from Student Finance England’.  

Figure 2a and 2b further illustrate an increase in students’ knowledge about finance available to study 

at HE level. Since most students, either strongly agreed or agreed they understand more about what 

student funding is available for HE study (96%) and the great majority (97%) chose the correct option 

when asked the amount they have to be earning before they begin to repay their student loan.   

 

Figure 2. Knowledge of Student Funding and Student Loan Repayment threshold (2019-20) 
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The following figure (Figure 3) indicates that, as a result of this workshop, a combined 87.5% of 

students either strongly agreed or agreed to have gained confidence in knowing how to budget as a 

university student. 

 

Figure 3. Increase in confidence and knowledge of budgeting as a university student 

To assess the knowledge students gained from this workshop, they were asked to provide at least one 

example of an additional source of student funding; 83% of pupils provided one or more examples 

through 246 individual responses. These, and previous results, suggest the workshop was successful 

in helping students develop knowledge and awareness of the financial support available. Furthermore, 

the workshop provided knowledge and awareness of how to budget and manage money as a student 

at university, which is likely to have increased the confidence in pupils’ ability to financially access HE. 

The qualitative analysis of the 246 individual responses resulted in 264 thematic responses illustrated 

in Figure 4. Responses indicate that the two sources of additional student funding learnt by most 

students in this workshop were “Bursaries” and “Disabled Students’ Allowance”.  

 

Figure 4. Source of additional student funding learnt on the workshop 

Additionally, attendees were asked to assess their likelihood of progressing and applying to HE and 

university (see Figure 5). The results shown in Figure 5a indicates that 67% either strongly agreed or 

agreed they are likely to progress onto HE and/or University and Figure 5b illustrates 76% are likely to 

apply to HE/University.  

When looking at these responses together (Figure 5c), there are some clear correlations (i.e. those 

that are likely to consider HE, are likely to apply to HE). However, there seems to be a few students 

that provided contradictory responses (i.e. those that are not considering HE but are likely to apply to 

HE). An assumption could be that some students have started to consider university or HE as an option 

but, at the moment of responding to this survey, they were not entirely sure they would apply. 

Alternatively, and considering these results are based on self-reported responses, students might have 

selected contradictory responses due to survey fatigue.  
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Figure 5. Likelihood of progressing and applying to HE/university 

For a nuanced understanding of these results, students were asked to provide the underlying reason 

for their likelihood of applying to HE/University (see Figure 6). 

 

Figure 6. Underlying reasons for likelihood of applying to HE/university 

Figure 6 shows that out of 274 students that provided a qualitative response to justify their likelihood 

of applying to HE/University, the majority are clear on the specific career pathway that requires a HE 

32% 35% 23% 4% 6%

Likelihood of progressing to HE/university

Strongly agree Agree Unsure Disagree Strongly disagree

54% 22% 9% 6% 8%

Likelihood of applying to HE

Very likely Fairly likely Unsure Not very likely Not at all likely

8
4

%

5
4

%

2
1

%

5
4

%

6
%

1
4

%

3
3

%

2
6

%

8
% 1

2
%

6
%

3
2

%

1
% 4
%

1
7

%

8
%

6
%

1
% 3
% 5
%

3
1

%

7
6

%

Strongly agree Agree Unsure Disagree Strongly disagree

Likelihood of progressing and applying to HE/university
Very likely
Fairly likely
Unsure
Not very likely
Not at all likely

2

37

102 30

1

12

11

4

6

19

3

1

11

8

1

6

4

3

7

Not at all likely

Not very likely

Unsure

Fairly likely

Very likely

HE Career

Applied

Benefits of HE

Unsure about career pathway

Alternative Career Goal

Other

(a) 

(b) 

(c) 



 

NSSW KS5 Level 3 Workshops T4 Report  Spring 2021                          Evaluation Team 

degree (i.e. veterinary, lawyer, medicine, etc.), some of them have already applied and others see the 

benefits of HE (i.e. better employment opportunities). Conversely, most of the students that stated 

they are unlikely to apply to HE/University are considering an alternative career that does not require 

an HE route (i.e. Royal Air Force, Dog grooming, already have a job).  

Overall, results from this workshop show positive outcomes, since most students reported an increase 

in knowledge of finance and fees, which is evidenced by their responses regarding key information 

about the income threshold for student repayment loan (Figure 2b) and the examples of student 

funding available (Figure 4).  

UCAS and Personal statements 

The following section illustrates results gathered from 135 students that completed a post-activity 

survey, after attending the UCAS and Personal statements workshop. The impact evaluation survey 

asked participants about their knowledge of the UCAS application process and the elements needed 

to write a personal statement (PS), see Figure 7.  

 

Figure 7. Knowledge about application process and personal statements 

Results indicate that as a result of this workshop, the great majority of students (>90%) understand 

more about the role of PS in the application process (~99%), can identify what makes a good PS (~95%) 

and know techniques to draft their PS (93%). 

To better evidence the knowledge students gained from the workshop, they were asked to select the 

correct definition of the 'Activity, Benefit, Course (ABC)’ rule that was taught in the session (Figure 8a). 

The ‘ABC’ rule is a tool designed to help students ensure that they include specific examples of their 

skills in their personal statements and that they explain how and where they developed them, and 

how they are relevant to the course for which they are applying.  

  

Figure 8. ‘ABC’ rule definition and ability to identify activities relevant to their PS 

Figure 8a illustrates that 80% of the students selected the correct definition, which indicates the 

success of the workshop in providing a tool to help pupils writing relevant skills in an application. 
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Furthermore, 91% of attendees stated they identified at least one activity relevant to their personal 

statement (see Figure 8b). To corroborate the validity of this self-reported result, pupils were asked 

to provide an example of a skill or experience they identified for use in their personal statement and 

explain how and why they were going to use it. A thematic analysis was conducted with 126 qualitative 

responses, considering the question had two parts, responses were divided into two categories; the 

skill/experience and the why/how to use it in their personal statement (see Figure 9a and 9b).  

Out of the 126 individual responses, 93 contained one or more examples of a relevant skill/experience 

and 74 provided an answer that reflected both the skill/experience and the why/how to use it in their 

PS. These results illustrate that the majority of participants (>50%) benefited from the elements taught 

in the lesson, which helped them understand how to identify and evidence their transferable skills in 

a personal statement. It should be noted that for this case, thematic responses are higher than 

individual responses since, in some cases, a thematic area was coded more than once within an 

individual comment.  

 

Figure 9. Students’ examples of skills/experience to use in personal statement and reasons to 

use them 

Figure 9a shows 108 thematic responses, the majority of which are related to students’ relevant 

expertise (i.e. skills or experience that are specific to their area of interest) and communication skills. 

Meanwhile, Figure 9b indicates the “why/how” pupils would use the skill/experience they stated in 

their response, with the majority of participants reporting they would use it to link the skill/experience 

relevant to their application. Examples of these categories are shown in Table 3. 
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Table 3. Students’ examples of Skill/Experience and How/Why to use them in PS 

Skill/Experience 
Quote How/Why 

Grades “Doing my grade 6 and 7 singing exams” No response 

Determination/ 

Motivation 

“I have volunteered at animal businesses which shows I have 

determination.” 

To link skill gained 

from/relevant to 

work/life experience 

Team work 

“As a member of the National Youth Folklore Troupe of England, I 

have developed my ability to work in teams, when choreographing 

dances and tune sets.” 

To link skill gained 

from/relevant to 

work/life experience 

Leadership skills 
"I would talk about my work in NCS and how it taught me leadership 

and communication skills" 

To link skill gained 

from/relevant to 

work/life experience 

Adaptable 
“Gigging work experience! I aim for this to demonstrate that I am 

adaptable and a hardworking student” 

To link skill gained 

from/relevant to 

work/life experience 

Confidence “I am confident with public speaking after volunteering at a zoo” 

To link skill gained 

from/relevant to 

work/life experience 

Independent 

Learning 
“I am self-teaching myself Dutch this makes me motivated” 

To link skill gained 

from/relevant to 

work/life experience 

Transferable skills “Part time job, allows me to develop transferable skills” 

To link skill gained 

from/relevant to 

work/life experience 

Researching "Different ways in that you can sell yourself, research is a good skill" 

To link skill gained 

from/relevant to 

work/life experience 

Problem solving 
“Problem solving - Can be used in locating and working around issues 

in code or solutions that need changing.” 

To link skill gained 

from/relevant to 

work/life experience 

Interpersonal 

skills/Networking 

“Networking in my course will allow me to potentially set up networks 

and/or servers in the future” 

To link skill gained 

from/relevant to 

work/life experience 

Relevant 

expertise 

“Basic 3D modelling I choose this because I'm applying for the games 

design course” 

To link skill relevant to 

course of interest 

Organisational 

skills 

“I was in charge of organising a house photography competition at 

The Park School.  This shows good planning and organisational skills, 

as well as independence.” 

To link skill relevant to 

course of interest 

Communication 

skills 

"Communication skills and money management. Good for talking to 

the children and their parents" 

To link skill/experience 

relevant to application 

 

It must be noted that 21 responses to this question, provided comments that reflected what they 

learnt in the workshop (i.e. university options and advice about writing PS). Therefore, it might be 

worth considering rewording or separating this question into two sections to improve the quality of 

data and increase response rates. Students were also asked to rate their level of confidence after 

attending this workshop. Figure 10 illustrates that 84% of students increased their confidence, which 

reiterates the positive impact of this workshop. 

 

Figure 10. Students’ examples of skills/experience to use in personal statement and reasons 

to use them 
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Finally, students were asked to provide further feedback on the content and delivery of the session. 

Table 4 illustrate students’ comments concerning what went well. Examples show that most students 

appreciated the knowledge and guidance related to their PS. 

Table 4. Students’ feedback on what went well on the session 

What went well Responses Quotes 

Content of PS 47 “Extending knowledge and key information to include in a personal statement” 

Structure and plan PS 15 “I have learnt about how to structure personal statements” / “I now understand 

the ABC rules and can use it confidently when writing my personal statement” 

Content and delivery 

of the session 
15 

“Learnt more about the process and what will help me do better” / “Liam 

presented the presentation very well and I have learnt a little bit more from 

that” 
Positive comment 9 “Everything I thoroughly enjoyed the session” 

Increased confidence 7 “I am much more comfortable writing my personal statement” 

HE knowledge 6 “Communicating about universities” 

Transferable skills 3 “I have more about my skills” 

Next Steps 3 “Decided I might go to uni” 

 

Meanwhile, Table 5 shows the further support students stated they require, which mostly focus on 

more advice on how to write a good personal statement, UCAS application process and career advice. 

Table 5. Students’ feedback on what they would like to see more of/would still like to know 

Further support 

needed with 
Responses Quotes 

Content and structure 

of PS 
22 “What things aren't important to add” / “How to layout the personal statement 

properly” 

Application process 13 “When we should start writing our personal statement” / “How to actually 

apply and send it” 
Examples of PS 9 “I would like to see more examples” 

Career pathways 8 “How to identify what jobs to choose” 

Other (i.e. Finance, 

Uni Life, Skills) 
3 “I'd like to know more about the university” / “Funding of the courses” 

Further support 3 “More resources” 

Delivery of session 2 “Less repeating” 

 

Overall, findings indicate the UCAS and personal statement workshop was successful in disseminating 

key information to support students with their HE application process, specifically with tools and 

techniques to write a good personal statement. This success is evidenced by students ability to 

correctly defined the ‘ABC rule’ (Figure 8a) and the examples they stated they would add to their 

personal statement (Figures 9a and 9b). Understanding how to navigate the application process can 

likely support them with overcoming the “lack of Knowledge of HE” barrier to progress to HE. 

Choosing an HE course 

The sample size for the ‘Choosing an HE course’ workshop was 138 post-activity surveys. The following 

section illustrates the impact this workshop had on students’ knowledge about the different elements 

regarding HE study.  Figure 11 shows the level of knowledge reported by students at the end of the 
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session, with more than 40% stating they know “A lot” about the courses available (45%), the different 

routes to HE (53%) and how to research for course options (56%). Less than 10% of students reported 

knowing “Nothing” about these aspects of HE.  

 

Figure 11. Level of HE knowledge after the session 

To assess students’ knowledge, they were asked to evaluate their understanding of what a HE 

course/qualification is. Findings indicate 85% of pupils knows that the General Certificate of Secondary 

Education (GCSE) is not an HE course or qualification.  

 

Figure 12. Definition of HE Course/Qualification 

Additionally, students provided their level of agreement in regard to their HE knowledge and their 

ability to make a well-informed decision about their future. More than 70% of students either strongly 

agreed or agreed with the statements that stated they have an understanding of university and HE 

courses related to career plans (77%), how to research about course and study options for their future 

(87%) and their ability to make a more informed decision about whether HE is for them (82%).  
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Figure 13. HE knowledge and ability to make a well-informed decision about their future 

Information was disseminated in the session to teach pupils about the factors to consider when 

choosing an HE course. They were asked to mention the most important for them (see Figure 14), to 

which the majority stated were ‘Subject focus, modules and course content’ (76%), ‘Location’ (61%) 

and ‘Entry requirements’ (59%). 

 

Figure 14. Most important factors to consider when choosing an HE course 
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Finally, qualitative answers were requested from participants to find the different sources of 

information they could use to help them choose an HE course, from which 125 students provided one 

or more examples. The analysis of these individual responses resulted in 140 thematic responses that 

indicate the most mentioned sources were the UCAS and the Careerpilot websites (see Figure 15). 

 

Figure 15. Sources of information mentioned by students to choose an HE course 

Generally, findings demonstrate students increased their knowledge of different course options at HE 

and possible pathways required to reach them, the different factors that could influence the type of 

HE course that is suitable to them and sources they can use to find course options. Furthermore, Figure 

12 indicates the workshop was successful in helping students understand the type of courses and 

qualifications that are available at HE level.   
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Outcomes Achieved (T4) 

To monitor the success of KS5 HE Workshops, results were measured and evaluated against targets 

for short-term outcomes concerning NSSW barriers to HE that were established in the Phase Two 

Evaluation Framework, see Table 6. 

Table 6. KS5 HE Workshops – Outcomes achieved in T4 

Activity Title 

and HE Barriers 

(italics) 

Short-term 

Outcomes and 

Outcome 

Targets (bold) 

Indicators 

Students 

report/are 

able to  

Evidence 

Target 

Outcome 

Achievement 

KS5 / Level 3 HE 

Workshops 

-Student 

Finance 

- UCAS and 

personal 

statements 

- Choosing an 

HE Course  

*Higher Degree 

Apprenticeships 

*Student Life 

 

Knowledge of 

HE 

Finance 

 

*Due to 

schools/colleges’ 

closures, the 

number of 

surveys was 

non-existent or 

limited, which is 

why these 

workshops were 

not evaluated 

against the 

outcome targets 

Increased 

understanding 

of the wider 

benefits of HE 

study for ≥ 80% 
students 

Identify 

social, 

academic, 

and career 

benefits of HE 

study 

The "Student Life" workshop aimed to provide 

information about the benefits of HE. Due to 

schools/colleges’ closures, evaluation for this workshop 

was not possible to process. 

No data 

collected for 

T4 

Increased 

understanding 

of HE pathways 

and personally 

relevant 

options for ≥ 
80% students 

Identify 

different HE 

routes and 

relevant 

options for 

them 

85% understand the types of HE course and 

qualifications (Choosing an HE Course) 

 

Target 80%: T4 achievement over 85% 

Achieved 

Increased 

understanding 

of HE 

application 

process, 

including 

personal 

statements for 

≥ 80% students 

Outline key 

steps in HE 

application 

process 

99% Understand the role of the personal statement in 

the application process (UCAS and personal statements) 

 

Target 80%: T4 achievement 99% 

Achieved 

Identify 

strategies for 

writing a 

personal 

statement 

80% identified the correct definition of the ‘Activity, 

Benefit, Course (ABC)’ rule used to help students 

evidence relevant transferable skills in their personal 

statements (UCAS and Personal Statements) 

95% are able to identify what makes a good personal 

statement (UCAS and personal statements) 

93% know techniques to help them draft content for 

their personal statement (UCAS and personal 

statements) 

91% have identified at least one activity that will be 

relevant for their personal statement (UCAS and 

personal statements) 

84% stated that as a result of the session they feel 

more confident in drafting their personal statement 

(UCAS and personal statements) 

 

Target 80%: T4 achievement 80% and over 

Achieved 

Increased 

knowledge of 

student funding 

system and 

additional 

funding support 

available for ≥ 
80% students 

 

Recall key 

information 

relating to HE 

fees and 

funding 

97% recalled the correct amount they need to be 

earning before they begin to repay their student loan 

(Student Finance) 

 

Also to Note: 

96% increased their knowledge about what student 

funding is available for HE study (Student Finance) 

67% stated they know a lot about the cost of study 

(Student Finance) 

66% know a lot about the financial support available 

(Student Finance) 

36% know a lot about the application process for 

funding from Student Finance England (Student 

Finance) 

 

Target 80%: T4 achievement 97% 

Achieved 
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The table above illustrates that four out of five targets were met or exceeded. It can be argued that 

KS5 HE workshops in T4 were effective in supporting students overcome two key barriers to HE 

identified by NSSW: lack of Knowledge of HE and Finance.  

Conclusion and recommendations 

Quantitative and qualitative data indicate that attendees benefited from the information 

disseminated in these three KS5 HE workshops delivered throughout T4. 

The Student Finance workshop was particularly useful for students to understand fees at HE level, 

budgeting, financial support available and repayment threshold for the Student Finance Loan. 

Including further information in future sessions about the application process for funding from 

Student Finance England would greatly benefit participants. Qualitative data suggests that, at the end 

of the session, financial concern was not the main reason influencing pupils’ likelihood of applying to 

HE/university, which could correlate with their increase in knowledge about funding available. 

The ‘ABC’ rule taught in the UCAS and Personal statements workshop continues to be an effective way 

to enable students to link their skills with the job or course they want to pursue. In this workshop, 

attendees reported having learnt various elements that are key to write a good personal statement. 

However, there was little information available to assess students’ knowledge about the UCAS 

application process and some comments suggest more support is needed in that area (i.e. 

understanding UCAS points, dates/time for application process). Adding additional questions about 

the UCAS application process would be useful to have a nuanced understanding of students’ concerns. 

Choosing an HE course was successful in providing students with valuable information that will help 

them make well-informed decisions about a suitable career pathway. Including additional qualitative 

questions in future evaluations would enable to identify areas where students require further support. 

Whilst individually, these workshops are helpful, it is likely students would greatly benefit from 

attending more than one workshop to complement their knowledge of the different aspects of HE and 

finance. 

 

 


	Introduction
	Aims
	Evaluation Design and Data Collection
	Student Finance
	UCAS and Personal statements
	Choosing an HE course
	Outcomes Achieved (T4)
	Conclusion and recommendations

